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	Project Title:
	Request for Proposal (RFP) for the Development of a Virtual Reality Computer Automatic Virtual Environment (“CAVE”) 


	RFP Reference No:
	MHHHIPRFP22426


	RFP Roll-Out Date:
	1 August 2022


	RFP Closing Date:
	5 September 2022 17:00 hrs (SG Time)


	Background of Project

	The development of CAVE will allow the stakeholders to explore and interact with the designs and prototypes in a highly immersive virtual hospital environment to enhance the design planning prior to actual implementation, which would also promote MOHH-HIPD’s overall capability in project management. This is particularly beneficial for the planning of Eastern Integrated Health Campus (EIHC), whereby there will be planned community engagement sessions at the Healthcare Living Laboratory (HLL) to collect feedback and evaluate the feasibility of the new ideas and technologies as part of “SGTogether ” efforts. The technology will also be subsequently deployed to other upcoming healthcare facilities such as the redevelopment of Alexandra Health Campus (AH) and Kent Ridge Redevelopment (KRR).


	Objective of Project

	The scope of services is to design, build, supply, deliver, install, integrate, configure, customise, setup, test commission, ready to operate, manage, train and maintain the CAVE system and the specific development of CAVE Content. 


	Participating Procedures

	The Request for Proposal (RFP) process shall be as follows:

1) Interested Vendor shall first read the Non-Disclosure Agreement (NDA) attached in Annex A to this Notice. If the vendor is agreeable to be bound by the terms of this NDA, interested vendor may proceed to request for the RFP documents by sending an email to procurement@mohh.com.sg to request for the electronic RFP documents.  In the email, please state the following:
· company name;

· company registration number; 

· business address and 
· the name, designation, contact number and email address of your company representative who will be the primary contact for all communications with MOHH pertaining to the RFP (“Representative”), with the Subject line as “Response to MHHHIPRFP22426_RFP for the Development of a Virtual Reality Computer Automatic Virtual Environment (“CAVE”)”
2) Instructions relating to your submission of Proposal will be stipulated in the RFP documentation. Only Proposals submitted in compliance with such instructions will be considered.  
3) A vendor briefing will be held on 12 August 2022. Invitation will be sent to your Representative via email. 
4) The RFP closing date is on 5 September 2022, 17:00 hrs (SG Time).
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Date:

Vendor's Name:

Address:
Attention:
NON-DISCLOSURE AGREEMENT
(Tender Documents Access and Use)
Project Title:
RFP / RFQ No.

To facilitate the discussions and negotiations concerning the Project and in consideration of your
agreement to be bound by the terms and conditions of this Non-Disclosure Agreement (“NDA”),
MOH HOLDINGS PTE LTD (Registration No. 198702955E), a company incorporated in Singapore with
registered office at 1 Maritime Square #11-25 HarbourFront Centre Singapore 099253 (“MOHH”") will grant
you access to the Confidential Information.

You (“Recipient”) acknowledge and agree that this NDA will govern all Confidential Information disclosed
by MOHH in the course of the discussions and negotiations relating to the Project. MOHH and the
Recipient shall each be a “Party” and collectively, the “Parties.”

Your access and use of the request for proposal (“RFP”) or request for quotation (“RFQ”) documents
relating to the Project (“Tender Documents”) are conditional upon your acceptance and compliance with
this NDA.

If you wish to access and use the Tender Documents, indicate your agreement to be bound by this NDA by
affixing your company’s authorised representative’s signature in the acknowledgement portion below. By
requesting for or using any part of the Tender Documents, or by exercising any rights granted under this
NDA, you shall be deemed to have accepted and agreed to be bound by this NDA. Include a copy of the
signed NDA when you submit your proposals.

Terms and Conditions:
1. For purposes of discussing, negotiating, and furthering the Project:

a. “Confidential Information” means any information or intellectual creations of MOHH (registered
or otherwise) including but not limited to the Tender Documents, concepts, demonstrations,
designs, diagrams, drawings, flow charts, ideas, “know-how,” methodologies, models, personal
data, processes, prototypes, samples, specifications, strategies, techniques, software or systems
(regardless of the development stage), algorithms, documentations, manuals, object code,
schematics, customer lists, development plans, financial data, forecasts, marketing collaterals,
price lists, pricing policies, received from MOHH, and/or any other information derived or
generated therefrom, marked as “Confidential,” “Proprietary,” “Restricted,” “Sensitive,” and/or
such other analogous labels, or where the circumstances of the disclosure imply that the
information so disclosed is confidential, proprietary, restricted, and/or sensitive.

b. *“Representatives” means: (i) the directors, officers, employees (employed directly or indirectly,
seconded, or engaged for a short term or on an ad hoc basis during the Project), advisers,
agents, collaborators, consultants, partners, and sub-contractors of the Recipient, the Related
Corporations, and/or related entities; (ii) other personnel authorised by the Recipient, the Related
Corporations, and/or related entities; and (iii) other entities and/or persons, which receive,
access, and/or use information relating to this Project, by any means howsoever.

c. “Related Corporations” shall have the meaning ascribed to it in the Companies Act 1967.
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2. The Recipient hereby agrees to comply, and shall ensure that the Representatives comply, with the
terms and conditions of this NDA as set out below, whether or not any definitive agreement is entered
into between the Parties:

a. keep Confidential Information in strict confidence and ensure disclosure to the Representatives to
be strictly on a need-to-know basis;

b. not use the Confidential Information or any other information so received: (i) for purposes other
than the purposes of this Project; (ii) to act against MOHH's interest; and/or (iii) to gain unfair
advantage, directly or indirectly, in any manner whatsoever;

c. not disclose and/or make the Confidential Information available to any third person, in any
manner whatsoever, save with MOHH'’s prior written consent;

d. take all such precautions no less than those used by the Recipient to protect its own confidential,
proprietary, restricted, and/or sensitive materials;

e. not disclose any Confidential Information received and/or any information derived therefrom to
any third party, save with MOHH’s prior written consent;

f. not: (i) make any public statements about MOHH’s identity, Project-related details, and/or any
arrangements with MOHH; and/or (ii) use MOHH’s name, corporate insignia, designs, logos,
and/or other marks in any marketing materials in whatever form, save with MOHH’s prior written
consent;

g. hot: (i) copy, decompile, disassemble, modify, reproduce, reverse engineer, transform, transmit,
and/or (ii) store in externally-accessible computers and/or information retrieval systems, any
Confidential Information in whatever form, save with MOHH’s prior written consent;

h. keep separate the Confidential Information from the Recipient’'s documents and other records;
and

i. cease immediately any and all use of the Confidential Information and return or destroy, as may
be applicable, all Confidential Information together with all copies, extracts, and reproductions
thereof, upon MOHH'’s request or in the event the Project does not proceed.

3. The Recipient acknowledges and agrees that:

a. the Confidential Information is provided ‘AS IS’ and MOHH makes no representations or
warranties (express or implied) as to the accuracy, completeness, fitness for a particular purpose,
merchantability, or non-infringement of the Confidential Information. Any use of the Confidential
Information by the Recipient shall be at the Recipient’s sole risk and liability;

b.  due to the unique nature of MOHH’s Confidential Information, breach of any of the terms of this
NDA will result in irreparable harm to MOHH for which damages would not be an adequate
remedy. MOHH shall be entitled in respect of such breach to seek equitable relief (in the nature of
injunction, specific performance, and/or other equitable relief) without the requirement of posting
a bond, in addition to any other relief and/or remedies available at law. The Recipient shall not
object to the granting of such equitable relief on any grounds;

c. the Recipient shall be liable for any breach by the Representatives, whether such breach occurs
during or after the Representatives’ employment with or engagement by the Recipient;

d. no amendment, modification, or waiver of this NDA shall be binding upon any Party unless made
in writing and signed by the Parties’ duly authorised representatives. No failure or delay by
MOHH in exercising or enforcing any right, power, remedy, and/or privilege under this NDA shall
be deemed a waiver of any such right, power, remedy, and/or privilege nor shall any single or
partial exercise of any such right, power, remedy, and/or privilege preclude any other exercise
and/or enforcement;
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e. nothing herein requires MOHH to: (i) enter into any agreement or relationship with the Recipient;
and/or (ii) proceed with or complete any transaction with the Recipient; and

f. the Recipient’s confidentiality obligations shall continue in full force and effect notwithstanding the
termination of the discussions and/or negotiations between the Parties regarding the Project.

4. The Recipient shall defend, hold harmless, and indemnify MOHH for and against any loss and/or
damage suffered (including legal fees on full indemnity basis, fees of such other professionals, and all
costs and expenses incurred by MOHH arising out of or in connection with this NDA) due to any
breach, acts, and/or omissions by the Recipient and/or the Representatives of the terms of this NDA.

5. Nothing in this NDA shall assign or transfer to the Recipient any interest, ownership, and/or right
whatsoever in any of the Confidential Information.

6. The illegality, invalidity, and/or unenforceability of any provision of this NDA under the law of any
jurisdiction shall not affect its legality, validity, and/or enforceability under the law of any other
jurisdiction, nor the legality, validity, and/or enforceability of any other provision of this NDA. In the
event that any of the provisions of this NDA shall be held by a court or other tribunal of competent
jurisdiction to be illegal, invalid, and/or unenforceable, such provisions shall be eliminated or limited to
the minimum extent necessary so that this NDA shall otherwise remain in full force and effect.

7. This NDA shall be in addition to and without derogation to MOHH'’s rights in any definitive agreement
signed between the Parties and the collective provisions shall constitute the entire agreement between
the Parties with respect to the subject matter hereof.

8. This NDA is governed by and shall be construed in accordance with Singapore laws. Singapore courts
shall have exclusive jurisdiction over any dispute arising out of or in connection with this NDA.

ACKNOWLEDGEMENT

Acknowledged and agreed, for and on behalf of:

Vendor’'s Name:

Name:

Designation:

Signature
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